
 
Camplings Building Surveying Consultancy 

As a result of the unfolding situation in the country caused by COVID-19, we wanted to let you know 

about the measures we are taking to ensure we continue to balance the individual needs of our staff 

with the service we provide for our clients and customers. 

Our focus remains the wellbeing of our employees, our valued clients and the claimants whose homes we 

would ordinarily visit, particularly those vulnerable clients and claimants whose specific needs we 

acknowledge. 

Our response to the COVID-19 outbreak is informed by guidance from the UK Government and our 

Professional institutions and as the guidance evolves, so will our approach. 

As a responsible Professional Chartered Architectural and Chartered Surveying firm, we are developing 

contingencies and working with our clients to agree solutions. 

Our most vulnerable colleagues have been given the option to withdraw from higher-risk activities and will 

be deployed to more appropriate tasks. 

Some of our staff are now working from home, whilst continuing to meet our clients’ needs. 

In terms of our off-site practice, the government has issued advice for the property market and surveyors, 

and our clients may find this commentary useful. 

https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-

outbreak 

It states that Surveyors should not enter a property “where one or more family members has symptoms or 

where an individual has been advised to shield - unless it is to remedy a direct risk to the safety of the 

household." These rules mean that this would prevent anyone visiting a vulnerable or shielded person at 

all in the short term. This would obviously apply to other experts who may plan to visit claimants at home 

as well. 

The more detailed Government Guidance for appointments in the home recommends "Using remote 

working tools to avoid in-person appointments" and “only absolutely necessary participants should 

physically attend appointments and should maintain social distancing (2m, or 1m with risk mitigation 

where 2m is not viable, is acceptable)” 

The guidance further states that “where possible inspections to take place by appointment only, with one 

person visiting the property at any time” and that householders should “ensure the surveyor has access to 

all the parts of the property they need to inspect, and make efforts to minimise contact with the surveyor, 

for example by staying in another room whilst they are inspecting" 

It is however our view is that keeping social distancing rules for interviews within most modest homes is 

unlikely to be possible and in any event unnecessary if remote working tools such as a video interview can 

be undertaken initially. 

On the basis of the above it may be possible to carry out some of our work online and also carry out 

surveys on empty properties, or those where the occupants are out of the property or able to vacate 

rooms whilst the inspection or survey is taking place.  

On the basis of the above it may be possible to carry out some of our work online and also carry out 

surveys on empty properties, or those where the occupants are out of the property or able to vacate 

rooms whilst the inspection or survey is taking place.  
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On the basis of the above it may be possible to carry out some of our work online and also carry out 

surveys on empty properties, or those where the occupants are out of the property or able to vacate 

rooms whilst the inspection or survey is taking place.  

At the present time we are continuing to make appointments, although these may need to be by 

telephone, Zoom or Skype initially, with a view to visiting the property if suitable access arrangements can 

be confirmed or at a later date. 

On-site Contract Administration and visits to working construction sites will continue, subject to risk 

assessment and site conditions to maintain social distancing and PPE protocols. 

We do however continue to provide Architectural and Contract Administration visits to construction sites 

where still safely operating, subject to compliance with the HSE Construction (Design and Management) 

Regulations 2015 and in accordance with PPE and social distancing criteria for those on site. 

We have amended our visit and site booking process to ensure we assess the risks to all before an 

inspection, site visit or interview proceeds. No visit will proceed if the risks to the Professional, site or 

home occupier are assessed to be high. 

We continue to diarise visits for visit dates, although will be reviewing these on a rolling basis and may 

need to re-schedule dependent on Government advice based on a particular location or personal 

circumstances at the planned visit date. 

We will be continuing to monitor the situation as Government and other Guidance changes. However, as 

events unfold, we will continue to find new ways to support our staff and our clients during this period of 

uncertainty to add to the range of measures we have already instigated. 

Thank you for your continued support.  

The consideration and understanding we show each other will help to sustain us all through these 

unprecedented times. 

We remain open for new instructions and enquiries, subject to current restrictions in travel, and can also 

arrange remote conferencing. 

If you wish to discuss any of the issues raised above, please e-mail our office and we can call you to 

provide more particular advice or to address any concerns you may have. 
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